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INCIDENT HANDLING GUIDELINES 
 
When a person at the event goes down with an injury – and whether attention is given by an usher, nurse, EMT 
or other assigned personnel, both the injured person and the situation need to be evaluated and stabilized, 
whether it is until the ambulance arrives and takes over, until the personal can be taken to the First Aid room 
for care and observation, or until the person refuses care and/or elects to return to the event without further 
attention. Regardless of the scenario and which personnel, there are a number of do’s and don’ts while 
attending to the injured person’s needs. Among them: 
 

​Don’t accept or even suggest fault for the incident. 

​Don’t make any promises about anything. 

​Don’t make payment or say his/her medical bills will be paid. 

​Don’t give any information about your insurance coverage. 

​Don’t recommend any medical facility unless told to do so. 

​Don’t reflect an attitude of boredom, nuisance, or importance. 

​Don’t argue or patronizingly agree with any disagreeable comments by the injured person. 

​Don’t leave the person unattended until transferred to health or security personnel in the 
pre-authorized manner or release at their own request. 

​Don’t fail to observe and record any significant circumstance. 

​Don’t hesitate to correct any hazardous situation (e.g., wet spot) as soon as reasonable after attending 
to the person. 

​Do give respect and appropriate attention to the stricken person. 

​Do assist within the local system of obtaining and recording the relevant information about the incident 
on the Report Form being used for this track. 

​Do contact security of other designated personnel so that an investigation and warranted 
controls/remediations can be launched without unnecessary delay. 

​Do ask the person what he/she believes happened and record such in his/her own words, if at all 
possible. 

​Do note in the report, if observable circumstances differ, or reflect in any way on, what the person is 
claiming. 



​Do note in the report if the person is noticeably upset or actually complaining about the cause of his/her 
accident. 

​Do give respect to any complaint. 

​Do send the report to the ARMS Executive and the appropriate ARMS Discipline Director within 24 
hours of the incident.  The ARMS Executive will do a quick review before forwarding the report to 
StoneRidge Specialty. 

​Do ensure that the report has been received by ARMS and try to be available to answer any questions 
from ARMS during the review. 

​ In the case of fatality, spectator injury or serious participant injury call StoneRidge Specialty at 
1-226-318-1744 immediately and provide details. 

 

ARMS Executive Emails: 
●​ president@armsinc.ca 
●​ vp@armsinc.ca 
●​ treasurer@armsinc.ca 
●​ secretary@armsinc.ca 
●​ pastpresident@armsinc.ca 

ARMS Discipline Director Emails: 
●​ autoslalom@armsinc.ca 
●​ karting@armsinc.ca 
●​ performancesolo@armsinc.ca 
●​ race@armsinc.ca 
●​ rally@armsinc.ca 
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